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Today’s Open House is about introducing the study and the project team, sharing information 
and collecting your thoughts and ideas on the future of Mid-Centretown. You can play an 
important role in creating inspired solutions to local challenges as well as helping the project 
team fully understand the opportunities for the future of the neighbourhood. 

The City of Ottawa is leading this important community design plan study, which will result in an updated Secondary 
Plan for Centretown that will reflect the community’s aspirations for the future. The study is being undertaken in 
response to recent development proposals and a need to review and update the Centretown Secondary Plan in 
keeping with City of Ottawa Official Plan intensification policies as well as its compatibility, heritage and urban design 
objectives.

The study will provide the City with an opportunity to better guide future growth – including residential, commercial, 
community services and neighbourhood amenities growth – in the Mid-Centretown area.  We are a multi-disciplinary 
consultant team with in-depth local knowledge and significant experience creating forward thinking, sustainable 
community plans for a variety of neighbourhoods across Canada, the United States and Europe. The team brings a 
range of specialized skills and experience to the study, including: urban planning, urban design, community visioning, 
architecture, heritage preservation and restoration, transportation planning and public engagement.

All members of the project team are experienced in working in a highly collaborative, multi-disciplinary environment. 
Many team members have prior working relationships from other local projects.

Agenda for this evening
5:30 to 6:15 p.m.  Informal tour of the display panels

6:15 to 6:30 p.m.  Introductions, Agenda for the evening

6:30 to 7:00 p.m.  Presentation on the Mid-Centretown Community Design Plan study

7:00 to 7:45 p.m.  Question + Answer period

7:45 to 8:45 p.m.  Discussion Stations

8:45-9:00 p.m.      Next Steps

Design + Technical Consultants

Urban Strategies Inc.
is leading the study and providing planning 

and urban design advice.

Delcan Corporation
is providing the transportation and servicing 

component.

Hariri Pontarini Architects
is offering expertise in architecture and 

design, particularly for mid-rise urban in-fill.

E.R.A Architects 
is providing direction on heritage retention 

and adaptive re-use of buildings.

The Project Team is under the direction of a core group of City staff.  In addition, 
a Public Consultation Group (PCG) represents the overall community on the 
study and provides local insights and feedback to staff and the project team.   

Welcome!

Introduction1
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This study is not just about intensification. 

It is about creating a comprehensive growth management plan for the Mid-Centretown area. As such, we must consider much more than just 

where new buildings should be located and what they should look like. It must also examine how Mid-Centretown can become the best possible 

place to live and work by exploring such issues as:

 What community amenities are needed for Centretown to continue to act as a desirable residential destination?

 What is the quality of existing open spaces and where are new parks needed?

 What the condition of existing community facilities & services and what new facilities  or services might be required? 

 What parts of the neighbourhood need to be protected?

 How are the streets used and how they can be made better for all types of users?

 How can different types of households be attracted to the area?

 Where should cycling and pedestrian priority areas be located?

 What types of shops and restaurants best service the community and what is missing?

 How can genuine heritage assets be better protected? 

 Is more employment needed in the neighbourhood? If so, where and what type?

The outcome of our study will be the Mid-Centretown Community Design Plan.  Community Design Plans (CDPs) are implemented in 

neighbourhood’s facing significant change and growth pressures. They are used to help shape their evolution by directing future growth and 

providing guidance on what development should look like and where it is most appropriate.   

What is the Study about?/En quoi consiste l’étude?2
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The study objectives are:

The City of Ottawa has retained the  project team to develop a  CDP for Mid-Centretown through a collaborative process with stakeholders and the local community.  
The CDP will provide a broad and integrated twenty-year vision and guidance for the growth of the area. 

The goal of this planning process is to prepare a CDP that is focused on enhancing the residential and commercial experience of Mid-Centretown in a way that 
supports the general intent of the Secondary Plan for Centretown as a whole, while updating certain aspects. The City’s goal is to protect and retain what is working 
in the existing Centretown Secondary Plan, while focusing our efforts on improving and strengthening those parts of the Secondary Plan that are no longer working as 
well as they once did. The process will result in an contemporary plan that is in keeping with the policies of the Official Plan and is able to respond to current planning 
and community issues facing Mid-Centretown.

To update the 

community vision 

for the Mid-

Centretown area

To identify and protect 

the characteristics that 

make Mid-Centretown 

a special place

To identify 

potential areas for 

redevelopment, 

including what type 

of uses are most 

appropriate and what 

buildings should look 

like

To prepare 

recommendations for 

the form and quality 

of new buildings

To identify 

improvements and 

guide future design of 

parks, open spaces 

and streets 

To provide a strategy 

to preserve and protect 

the best of Mid-

Centretown’s heritage 

assets 

To examine existing 

community facilities 

in order to  help 

identify where  

improvements are 

needed

1 2 3 4 5 6 7

Objectives/Objectifs3

Creating a Contemporary Vision for Mid-Centretown
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  CDPs provide guidelines for decision-making on land use planning 
and help to implement the City’s Official Plan at the neighbourhood 

level. Its goals are:

1. Translate the principles and policies of the Official Plan to a community scale 

2. Provide more detailed direction on what future developments in the area 
should look like

3.Provide locally responsive solutions to key challenges in the neighbourhood, 
while respecting the policy goals of the City’s Official Plan

What is a Community Design Plan?
A CDPs help shape the evolution of neighbouhoods by directing future growth and guiding development across areas facing significant change. The CDP process is intended to result in an up-to-date plan 
that responds to current planning and community issues. A key objective of the process is to build consensus from land owners, the business community, residents and politicians around an updated twenty-
year vision for the area.

Community Design Plans include:

• A clear Implementation Strategy and Policy Directions

• Analysis of existing conditions

• Targets for community development (housing, open space, transit access, etc.)

• Identification of neighbourhood Constraints and Opportunities

•  Series of Spatial Components and plans that reflect the agreed community and 
City priorities (land uses, parks, green spaces, transportation corridors, etc.) 

What is a CDP?/Qu’est-ce qu’un PCC ?4
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The Mid-Centretown Community Design Plan 
is scheduled to be completed over a 12 month 
period, split over 4 phases. Phase 1 was initiated 
in March 2010, with the final Community Design 
Plan expected to be completed in Spring 2011.

This project is a highly collaborative working process and partnership between the Mid Centretown 

community, interested stakeholders including developers,, the City of Ottawa and the project team.  

Across the study’s four phases, there are several opportunities for you to be actively involved and share 

your concerns & views. Key opportunities for involvement include:

• 5 scheduled Public Consultation Group meetings

• 5 days of stakeholder interviews and focus group sessions

• 2  major community events – Community Workshops  & Open Houses

• Implementation Action Strategy Summit
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THE STUDY PROCESS OPPORTUNITIES FOR INVOLVEMENT

The Study Process/Le processus de l’étude5
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Ottawa is growing – we need to embrace the opportunities that this provides us. Centretown has a big role to play in 

the economy of Ottawa. A shared vision is important. There are too many conflicting visions of what Ottawa is. City 

Council is not into Smart Growth – we are applying suburban standard in the downtown.  We have to start thinking like 

a big city. Why don’t we just make development rules that make sense in the first place? There are too many hurdles 

to get good buildings built.  Well designed taller buildings don`t block views, they create views.       Pedestrian should 

come first. We need to create more civilized streets – not highways through our neighbourhood. Metcalfe, Kent and 

O’Connor need to be civilized – they are scary places today. If all north-south arterials turn to into two way streets, 

traffic will go to other places in neighbourhood. Kent and Lyon should be two way streets. Community uses need to 

be the predominant focus of this Plan. People like the diversity of Centretown. We need more families living back in 

Centretown. Parks play a big role in allowing intensification and right now we don’t have enough of them. Don’t close 

schools – so many schools have disappeared. We need to ensure Centretown still offers mixed housing and affordable 

housing. There is too much low quality, low rent housing concentrated in Centretown. Rental housing protection in 

Ottawa is weak. It needs to be strengthened. We need to encourage property owners to maintain and enhance their 

properties. We need better looking streets. No more front yard parking. We need more parks. The Museum of Nature 

Park needs to be more accessible. We need to encourage a pedestrian friendly neighborhood. Retail everywhere does 

not necessarily work.  Bank Street is on the cusp of becoming a very vibrant place – but it has taken a long time! Elgin 

should have a BIA. Any new projects need a capital budget or they will never happen. Centretown needs infill, not 

demolition. Some of the heritage should be saved and some should go. In some places in Centretown you can have 

way more than 12 storeys, in other places 12 storeys is way too much. We need more people in Centretown to support 

retail and community uses. We are dense enough! We need more amenities for existing residents before we get any 

bigger. I worry that high density will increase land prices. This is not just about ‘intensification’ for Centretown, but is 

about creating a ‘Growth Plan’ for Centretown – much more than just buildings!

What We Have Heard/Ce que nous avons entendu6
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Centretown Secondary Plan

A Secondary Plan implements the City’s broader Official Plan at a local level and 
is one of the most important policy documents directing change and growth in 
a neighbourhood.  As such, the existing Centretown Secondary Plan, originally 
approved in 1976, forms the starting point for the Mid-Centretown Community 
Design Plan study. 

The goals of Centretown’s existing Secondary Plan is to “guide future growth and change” in 
Centretown. To do so, the Plan provides the official policies that direct land uses, site development, 
heritage preservation, transportation,  open space and community facilities/services provision.  This 
important document presents a clear set of goals and supporting objectives and policies around 
enhancing the character of the area and protecting the quality of life for existing residents while 
accommodating an increase in population by all age groups, income levels, cultural backgrounds, 
lifestyles and household sizes.

The City recognizes the importance of the Secondary Plan to Centretown’s residents and will retain 
most of its policies. However, the existing Secondary Plan is built on policy directions first formed 
almost 35 years ago. Today, Ottawa as a City - and Centretown as a neighbourhood - are facing very 
different planning and community development pressures than those experienced 35 years ago. As 
such, the City is looking to update the Secondary Plan to create a policy document that can better  
respond to some of the most pressing urban issues while implementing the policies of the City’s 
Official Plan and the priorities of the existing neighbourhood. 

To achieve this ambition, a CDP will be prepared for a targeted portion of Centretown currently facing 
the greatest pressure for change. Like the Secondary Plan, a  CDP works to implement the City’s 
Official Plan, but at an even more localized level.  Only those portions of Centretown between Kent 
Street and Elgin Street will be considered in this study because that is the area facing the greatest 
development pressures.  

Where did this study come from?

Centretown Secondary Plan/Le plan secondaire de Centre-ville7
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Bank Street Corridor Intensification 
Program in blocks between Kent and 
O’Connor Streets that: 
• preserves the Bank Street frontage as a 

main street; 
• transitions into the residential area west 

of Kent Street; 
• focuses the majority of intensification 

mid-block on the east-west streets; and

• protects heritage sites. 

Another important planning document directing growth in Ottawa is the Downtown Urban Design Strategy 20/20 
(DOUDS).  Urban Strategies completed DOUDS for the City in 2004. The overarching aim of the DOUDS was to improve 
the urban experience of the downtown through a series of projects and actions to enhance the quality of the public 
realm and urban environment.  To realize this aim, DOUDS provides both area-wide strategies and more specific design 
guidance, including built form guidelines and a series of targeted improvement projects.  One of the most important 
goals of the study was to provide a list of investment priorities across the downtown, including the Centretown Area.

DOUDS was bold in its ambition to expand the traditional definition of what and where downtown Ottawa was located.  
It recognized that downtown Ottawa was in fact much larger than its traditional boundary around the Central Area. The 
study identified that ‘Downtown Ottawa’ must also include other important social and economic engines, such as the 
University of Ottawa, Bank Street, Elgin Street and LeBreton Flats. Embracing these important urban areas, DOUDS 
expanded the boundaries of what was traditionally considered to be ‘the downtown’ - effectively doubling its geography.  
This allowed a more responsive plan to be prepared that included design guidelines for a larger area and the inclusion 
of targeted investments for areas outside the downtown core, including almost a dozen projects specific to Centretown, 
including:  

Conversion of One-Way 
street system to Two-
Way street systems for 
the following Centertown 
streets:
• O’Connor Street 
• Metcalfe Street

Metcalfe Gateway and Canadian Museum of Nature 
Block Restoration: 
• Elimination of the Metcalfe Street continuation to 

create a single expanded park space; 
• Re-landscaping the park; 
• Create a public gathering space at the front entrance 

to the museum; 
• Reconstruction of Metcalfe Street as a civic 

boulevard. 

Open Space Expansion 
Program to provide new 
open spaces and parks 
that are accessible to the 
public. 

Street Beautification 
and Streetscaping 
for the following 
Centretown streets:
• Elgin Street 
• O’Connor Street 
• Somerset Street 
• Metcalfe Street
• Bank Street

1 2 3 4 5

Downtown Ottawa Urban Design Strategy 20/20

DOUDS8

Stratégie de conception urbaine du Centre-ville d’Ottawa
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Study Area Character
Mid-Centretown is part of the Centretown neighbourhood in Central 
Ottawa. Mid-Centretown can be characterized as a diverse, urban 
community providing a broad range of services to both local and regional 
users. Assets of Mid-Centretown, such as shopping on Bank Street, the 
cafes and restaurants on Elgin and Somerset Streets, the gay village on 
Somerset at Bank and the cultural attraction at the Museum of Nature are 
enjoyed not only by local residents, but also by the city as a whole. 

Mid-Centretown is a well-defined area that is distinct in character, function 
and building form compared with the portions of Centretown east of Elgin 
Street or west of Kent Street. The northern boundary of Mid-Centretown is 
clearly defined by the Central Area. 

Study Area Character/Caractéristique de l’aire d’étude9
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Study Area

Residential: Low Profile

Residential: Medium Profile

Residential: High profile

Commercial

Institutional

Office

Transportation

Open Space

Residential Uses

Non-Residential Uses

Uses
Mid-Centretown supports a 
wide variety of uses – ranging 
from residential (in all forms) 
to retail and office to parks 
and recreational uses. Unique 
to Ottawa, the area also has a 
large institutional presence, with 
national museums, embassies 
and government services.

Although typically thought of a 
residential area, Mid-Centretown 
also supports a large amount 
of commercial and employment 
uses. In fact, more than 19,700 
people work in Mid-Centretown!
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Uses/Utilisation du sol10
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Category 1 Category 2 Category 3 Category 4

Heritage

Mid-Centretown includes the Centretown Heritage Conservation District, 
covering almost 40 city blocks. As a formally recognized Heritage Conservation 
District, this area of Mid-Centretown also features a Heritage Overlay (Section 
60 of Zoning By-law). Adopted in 1978, the Heritage Overlay is an additional layer 
of planning regulations imposed ‘over’ an area to encourage the retention of existing 
heritage buildings.

Heritage Overlays are non-place specific and, regardless of their local neighbourhood 
context, enforce 3 basic rules:

1. Where a building is removed, it must be rebuilt with the same height, bulk, size, 
floor area, spacing and in the same location; 

2. Additions can only be located in a rear yard behind the original building, must 
maintain the height and slope of the existing roof, are limited to 30% of the gross 
floor area of the building, and are not permitted to have  projections; and, 

3. Parking requirements are modest. 

Av

E gli n
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Category 3-Contributing Compatible
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11 Heritage Assests/Patrimoine
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Study Area

Residential

Commercial

Institutional

Office

Transportation

Recreational & Open Space

 Characteristic of each Street

Elgin Street Metcalfe Street O’Connor Street Bank Street Kent Street

Road Network
Centretown is dominated by busy arterial roads that feed the downtown core to and from Highway 417. These arterial roads dissect the community and create challenging street environments. The presence of 
so many arterial roads in a downtown neighbouhood is an uncommon situation and unique to Ottawa. These roads not only accommodate car and truck traffic, but also serve pedestrians, cyclists and buses. 
The existing arterial roads do not recognize their unique characteristics of place.

Eg lin
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12 Road Network/Réseau routier
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Study Area

Existing Bicycle Lane

Proposed Bicycle Lane

Proposed Off-Road Pathway

Existing NCC-Owned Capital Pathway

The high level of traffic on Mid-Centretown roads makes for a challenging environment for non-vehicular 
users. The proposed DOTT system may help to improve the conditions in Centretown by potentially 
reducing traffic levels. The proposed locations of the DOTT stations are shown above with a 600 m 
walking radius (indicating a 5 minute walk).

At present, the cycling network across Centretown is fragmented and incomplete. The City’s Cycling 
Plan has intentions for expanding and connecting the network more comprehensively as shown above. 

Existing Shared Use Lane

Proposed Shared Use Lane

Existing Off-Road Pathway
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13 Public Transportation & Cycle Routes/Transport collectif et cycliste
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Museum of Nature Park

Jack Purcell Park

Minto Park

St.Luke Park

Eglin

Study Area

Open Space & Community Amenities

Existing Open spaces

14 Open Space & 
Community Amenities/ 

Although in relatively close proximity to the parks 
and open spaces provided by the National Capital 
Commission along the Rideau Canal, there is an under-
provision of usable community parks within Centretown 
to serve the needs of its current and future residents.  
This deficiency has been recognized by the City.  At 
present Minto Park, St. Luke’s Park and Jack Purcell 
Park are the largest and most important open spaces 
serving the needs of the Mid-Centretown community.

Although the Centretown area is well served by 
community services, including social services, health 
and dental clinics, daycare, community centres, libraries 
and recreational facilities, the opportunity for a third 
community centre has been formally recognized by the 
City.

Part of the CDP study is to undertake an audit of existing 
community facilities serving Mid-Centretown. This will 
help understand what new facilities are required in the 
future.

Espaces verts et 
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An Evolving Neighbourhood
People want to live in Mid-Centretown. In recent years, demand has been very strong 
for new residential housing across the community. This demand has manifested 
itself in several new condominium developments. Recently, a new affordable housing 
project is also under construction on the old Beaver Barracks site. Many of these 
new residential buildings were developed on sites that had previously been vacant 
or were used as surface parking lots. This trend for ‘downtown living’ and urban 
intensification is not unique to Ottawa.  

Many downtown neighbourhoods across Canada and around the world are 
experiencing a renaissance as residents choose to reduce their commute, to be 
closer to work and to take a more active part in their city’s cultural offerings.  

Opportunities for the continued evolution and growth of Mid-Centretown will be 
led by the redevelopment of vacant and/or under-utilized sites (called “soft” sites).  
These sites could include such uses as parking lots, derelict buildings, auto repair 
shops or garages, amongst others.  

E gli n

Surface Parking

Soft Sites

15 Evolving Mid-Centretown/Un quartier en évolution 
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In Planning Stage
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Elgin

M
etcalfe

O’Connor

Bank

Kent

Laurier

Gloucester

Nepean

Lisgar

Cooper

Somerset

MacLaren

Gilmour

James

Florence

Gladstone

McLeod

Flora

Arlington

Catherine

417

Lyon



Mid-Centretown
Community Design Plan

Centre-ville médian
Plan de conception communautaire 

June 8, 2010 - Open House
8 juin 2010, Soirée porte-ouverte

16

?

Mid-Centretown, Past and Future
Over the past century Centretown has undergone some radical changes to how the community looks and what it feels like as a neighbourhood. Since the early 1900s Centretown has evolved from an area 
dominated by smaller buildings and more intimate streets to a location that supports much larger scaled buildings and busy urban streets. Mid-Centretown  has been one of the parts of Centretown that has 
changed the most over the past 100 years.  

The three plans below, dating from 1922, 1993 and 2010, show how the area has changed in terms of it street configuration and built form characteristics. What should Mid-Centretown look and feel like in the 

next 100 hundred years?   

Mid-Centretown from 
Past to Future 

/Centre-ville médian, 
passé et future 

Mid-Centretown Map-1922 Mid-Centretown Map-1993 Mid-Centretown Map-TomorrowMid-Centretown Map-2010
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17 Computer Model for the Study/Un modèle digital pour l’étude

A computer based model will be used throughout the study to help us develop proposals and solutions
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HOW TO STAY INVOLVED

Let us know what you think...

Your comments and feedback on the Mid-Centretown Community Design 
Plan are important to the success of the project and will help to shape the 
outcomes of the Plan. 

You can keep track of the project and share your comments and thoughts 
on the Mid-Centretown Tomorrow Project Blog at:
midcentretowntomorrow.com 
micentrevillededemain.com 

Please feel free to share your thoughts and concerns with a member of the 
project team here today, add your ideas to the following panels, or take a 
moment and fill in the Questionnaire before you leave.

Thank you for visiting us today. Please be sure to leave your name and 
contact details if you would to be kept up to date on the project.

For further project information please contact: 
Robert Spicer, 
Planner III, Community Planning and Urban Design Division
City of Ottawa
t: 613-580-2424, ext. 13858
mid-centretown@ottawa.ca
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